User Manual
Electronics Meeting System

Pico (Thailand) Public Company Limited
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DAP e-Shareholder Meeting

Operated by Digital Access Platform Co., Ltd., a subsidiary of SET Group
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e Preparation for e-Meeting
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= Shareholders prepare an electronic device with a camera.
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PC Computer Notebook Tablet Mobile

o Web Browser Compatibility.
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Google Chrome Safari Internet Explorer
(Recommended)

Operating System Compatibility.
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= Preparing Identification Card for proof of identity.
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= o N\ A supporting document must

6B - be submitted in the event of a
i A change of first name or family

_ = name.

|dentification Card




e Preparation for e-Meeting (Continue)

o Register via e-Service Platform
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e-Service
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Register by submitting original copy of documents

G Shareholder is an individual and appoints a proxy. Submit the identity
document to the company’s
staff through email and post
service. The staff will add
your information into

o Shareholder is a juristic person.

o Deceased shareholder by Administrator of the estate.

o Incompetent/quasi-incompetent person shareholder. e-Service platform.
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Send an email to : companysecretary@picothai.com
Address : Company Secretary, Pico (Thailand) Public Company Limited
10 Soi Lasalle 56, Bangna-Tai, Bangna, Bangkok 10260

Shareholders unable to attend the E-AGM may authorize one of the

Company’s Independent Directors as specified in the invitation letter to

Shareholders’ Meeting.




Shareholders complete the registration to notify the company of your intention to attend the

e-Meeting.
1. Register at https://portal.eservice.set.or.th
2. Select “Register”
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3. Fill out personal information as follows
3.1 Name - family name (in Thai)
3.2 ID Card number & laser code on the back of the ID Card (only number without symbol)
3.3 Date of birth (B.E.)
3.4 Email address for company to send meeting information
3.5 Mobile number (only number without symbol)
3.6 Password & confirm password
4.  Consent to the Terms and Conditions by M Terms and Conditions.
5. Check M “I'm not a robot” and enter the correct characters as shown on screen.
6.  Once completed, select “Next”
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ore Bo - twana 1avnumsus:91mous:ssu
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Your password must be between ) o
8-15 characters & must contain: — — -
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1. Uppercase letter =
2. Lowercase letter
3. Number ot robot ""W

6.

Click to request OTP, and the OTP will be sent to the mobile number you have entered.

€« SET.
Usnld OTP AdaTUR 087XXXXX63
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Foansds OTP niolu e-Service sWa#1989 "VVCLNR"
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e Registration (Continue)

8.  The system will verify your information with the database of the Department
of Provincial Administration (DOPA).

AS09A0U DOPA dhiSo

9. After the verification with DOPA completes,
shareholders could click the picture button to start picture verification. The
system will turn on your camera. Shareholders need to take three pictures as
explained below:
Picture 1 : Picture of yourself
Picture 2 : Picture of your ID card
Picture 3 : Picture of yourself holding the ID card
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10. The system will show personal information and shareholding information. The
last step is for the shareholder to review the correctness of all information. If
the information is correct, click “Confirmed” button.
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Showing 0 to 0 of 0 entries Previous Next
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11. The information will be saved. Please wait for officers to examine.
12. The result of registration will be sent to your email address.

Please keep your username and password confidential.

Your login account should never be disclosed to others.




e Joining the E-AGM

Shareholders can log in to attend the e-meeting.

1. Log in at https://portal.eservice.set.or.th
2. Select “Login”
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Enter your username and password
Enter OTP code sent to your mobile number
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The system will show a list of all meetings that you have registered in advance. It
allows you to switch between 2 different views.

5.1 Calendar View
5.2 List View
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e Joining the E-AGM (Continue)

6. Click on a meeting. The system will display details such as meeting date, agenda
of the meeting, attached documents for each agenda.

7.  Click “Attend the meeting” in the lower right corner of the screen. Click “Accept”
to agree to the terms and conditions of service before attending the meeting.

8.  Enter the meeting via WebeX and wait for the host to start the meeting.
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During the meeting, shareholders are welcome to submit questions on each agenda.
Please go back to the e-Service Platform and follow the following steps:

1.

Click the <3 icon. Type your name — family name and question thoroughly in the
text box and select “Confirm” button. Your question will be added into the queue.

When you can ask questions, the company will call your name. Please turn on
your microphone and/or camera (VDO) to ask such questions.

s19a:IPUAAINIY

nswuviANNUIGausU
VonouAMURRoIMSMU|IRE:01s:

Shareholders can withdraw your question submitted into the queue by clicking
the icon again <) to lower hand.



e Voting

During the voting period, please go back to the e-Service system and
click the 2 icon.
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2. Shareholders can vote “Approved”, “Disapproved” and “Abstained”.
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Remark : If no vote is made in the specified time, it will be considered as
"Approved". If shareholders would like to vote "Disapproved" or "Abstained",
shareholders have to click the buttons to vote.

3.  After the closing of voting in each agenda, the company will announce results.

Shareholders can check the results by clicking the ./ icon.
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“ Summary of the voting results




To retrieve your password, shareholders can
reset password by clicking “Forgot Password”
button.

To reset your password

1.

Reset password by using email

Enter your registered email
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Check your inbox

Set the new password
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Reset password by using OTP

Click “Reset password by mobile”

Enter your mobile number

Biwa

dwa

nsnnsendiuanadn:1ceuld

— SdnsAauuRIBRNIaVInSAWTiTene

InsAwridetio™

Insfwriotio

nsnunsenivasinsAwridefionadn:iUeuld

SiEnsAauufoLdILa

w €D

Enter OTP code sent to you mobile

Set the new password
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