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Preparation for the DAP e-Shareholder Meeting1

Preparing an electronic device with a camera installed for register

PC Computer Notebook

Google Chrome (recommended) Safari Internet Explorer

Documents required for registration

Web Browser Compatibility

Passport
(only non-Thai-national individual)

Identification Card

Individual

Passport
(only non-Thai-national individual)

Juristic person

Certificate of

corporate registration
Identification Card

or

Tablet Mobile
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or



Registration Steps

The original copy of “the Documents Required for Attending the Meeting” must be    

dispatched to the Company by post for verification.

Individual Shareholder Attends in Person1

Thai-national individual

Non-Thai-national individual

4

1

Shareholder shall receive the confirmation of registration via the email specified during 

the registration

Juristic Person Shareholder Attends in Person & Proxy2

Juristic Person’s Representative 

Proxy to an Independent Director

Proxy to any person

Preparation for the DAP e-Shareholder Meeting



DAP e-Shareholder Meeting Registration

Use the link provided in the Notice of the Summoning of the 2022 Annual General Meeting to register.

1. Please choose “Register”

2. Shareholder agrees to the terms and conditions of the e-AGM meeting via DAP e-Shareholder 

Meeting by clicking to add a check mark þ and then clicking “Agree”
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Attend in person– Thai-national individual (with ID Card)

Step 1

Choose the type of attendance
Attend in person Attend by a Proxy Holder

Step 2

Choose the type of Shareholder

Thai-national 
Individual

Juristic Person

Step 3

Provide information

§ Name - Surname

§ ID card number & Laser code (on the back side)
§ Date of birth (B.E.)

§ Email address (as the username for attending the meeting)

§ Password

§ Mobile phone number

Step 4

Enter OTP

Shareholder shall receive “OTP” via mobile 

phone or email address provided at registration.
(In the case that Shareholder provided an overseas 
phone number and email address, Shareholder shall 

receive “OTP” via email address only.)

Enter OTP and click “Next”.

The password must contain 8-15 characters among the following:

1. Uppercase characters
2. Lowercase characters

3. Numeric characters

Shareholder agrees to receive an electronic documents by clicking 

to add a check mark þ and then clicking “Next”
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2.1

Non-Thai-national 

Individual

DAP e-Shareholder Meeting Registration



Attend in person– Thai-national individual (with ID Card)

Step 5

Take photos

Step 6

Review the registered and 

shareholding information

The photos of Shareholder and ID card shall be taken by these 3 following 

steps:
Photo No. 1  :  Take photo of Shareholder’s portrait

Photo No. 2  :  Take photo of Shareholder’s ID card

Photo No. 3  :  Take photo of Shareholder’s portrait holding the ID card

Shareholder shall review the registered and shareholding information, then 

click “Confirm”

Shareholder shall keep the Username and Password secret and shall not disclose to anyone. 7
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DAP e-Shareholder Meeting Registration



Attend in person– Non-Thai-national individual & Representative to juristic Person 

Non-Thai-national Individual
§ Name - Surname
§ Passport Number
§ Email (as the username for 

attending the meeting)
§ Password
§ Mobile phone number

Step 5

Juristic Person
§ Name of Juristic Person
§ Registered Number
§ Juristic Person’s representative 

information: IC Card, laser 
code, date of birth 

§ Email (as the username for 
attending the meeting)

§ Password
§ Mobile phone number

Take photo of Shareholder’s portrait 
and upload supported documents as 
specified in the e-AGM invitationTake photo and upload 

documents

Upload photos of the 
documents as specified in the 

e-AGM invitation

Step 6
Shareholder shall review the registered and shareholding information, then 

click “Confirm”
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The password must contain 8-15 characters among the following:
1. Uppercase characters
2. Lowercase characters
3. Numeric characters

Shareholder agrees to receive an electronic documents by clicking 

to add a check mark þ and then clicking “Next”

Step 4

Review the registered and 

shareholding information

2

Shareholder shall receive “OTP” via mobile phone
or email address provided at registration.
(In the case that Shareholder provided an overseas phone 
number and email address, Shareholder shall receive “OTP” 
via email address only.)

Enter OTP and click “Next”.

Step 1

Step 2

Step 3

DAP e-Shareholder Meeting Registration

Shareholder shall keep the Username and Password secret and shall not disclose to anyone.

Choose the type of attendance

Choose the type of Shareholder

Provide information

Enter OTP

Attend in person Attend by a Proxy Holder

Thai-national 
Individual

Juristic PersonNon-Thai-national 
Individual



Proxy – Form A: Assign a proxy holder

Step 1

Step 2
Proxy Form A: Proxy holder Proxy Form B: Independent Director

Step 3 § Name - Surname

§ ID card number & Laser code (on the back)
§ Date of birth (B.E.)

§ Email address

§ Mobile phone number (Shareholder)

Step 4

Provide information of the 

Proxy holder

§ Name - Surname / Age

§ ID card number / Address
§ Email address

§ Mobile phone number (Proxy holder)

After completely providing the information, then click “Next”

Step 5 Shareholder shall review the registered and shareholding information, then 

click “Confirm”

The registration confirmation and Initial Password shall be sent to the Proxy Holder’s email address.

The Proxy Holder must change the password, and login to the DAP e-Shareholder Meeting again. 9

Shareholder agrees to receive an electronic documents by clicking 

to add a check mark þ and then clicking “Next”

§ Enter OTP

Proxy form A is eligible to be downloaded at

Upload the Proxy form A with supported 
documents specified in the Invitation of
the e-AGM Meeting

2.3

2 DAP e-Shareholder Meeting Registration

Attend in person Attend by a Proxy Holder
Choose the type of attendance

Choose the type of Proxy

Provide information of 
Shareholder and enter 

OTP

Review the registered and 

shareholding information



Proxy – Form B: Assign an Independent Director

Step 1

Step 2

Step 3 § Name - Surname
§ ID card number & Laser code (on the back)
§ Date of birth (B.E.)
§ Email address
§ Mobile phone number

Shareholder agrees to receive an electronic documents by clicking 

to add a check mark þ and then clicking “Next”

§ Enter OTP

Step 4

Specify an Independent 
Director

Please assign the proxy to one Independent Director 

Step 5

Pre-vote

Shareholder (Proxy Grantor) pre-votes 
on all agendas with one of the 

following options:

• Approve
• Disapprove

• Abstain

Step 6 Shareholder shall review the registered and shareholding information, then 

click “Confirm”

Upload the Proxy form B with supported documents 
specified in the Invitation of the e-AGM Meeting
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After completely providing the information, then click “Next”

2.4

Proxy form B is eligible to be downloaded at

2 DAP e-Shareholder Meeting Registration

Review the registered and 
shareholding information

Choose the type of attendance

Choose the type of Proxy

Provide information of 

Shareholder and enter 

OTP

Proxy Form A: Proxy holder 

Attend in person Attend by a Proxy Holder

Proxy Form B: Independent Director

The registration confirmation shall be sent to the Shareholder’s email address affirming the result 

of the appointment to an Independent Director.



Enter username, which is the email 

provided during registration, and 
enter password.  

On the e-AGM Meeting day, Shareholder can 

login to the DAP e-Shareholder Meeting for 
joining the meeting via electronic mediumhttps://portal.eservice.set.or.thStep 1

Step 2

Step 3

1. Search the meeting by company name or meeting types.

2. Select on the name of meeting.

1

2

Step 4

Shareholder can view the information from 

the menu bar.
1. Information related to the meeting

2. Agendas

3. Question (only submitted by Shareholder)

4. Voting result (after announcing)

§ To join the meeting, click “Join Meeting”                         

§ Shareholder agrees to the terms and conditions of the e-AGM meeting vis DAP e-
Shareholder Meeting by adding a check mark and clicks “Join Meeting”.

§ Confirm the registered and shareholding information for the meeting

§ Enter OTP
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Shareholder may login from the link in the email.

Attend the Meeting

https://portal.eservice.set.or.th/


1. Screen : the DAP e-Shareholder Meeting system integrates the WebEx meeting screen

2. Star symbol and yellow stripe show the status of the meeting and current agenda
3. Voting must be done within the specified voting period only.

4. Question can be submitted for both current agenda and other remaining agendas

5. Question list shows the question submitted by Shareholder

6. Voting result will show after the Company has summarized the result of each agenda

Description
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1

4
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3
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นาย ก. 

นาย ข.

Attend the Meeting



1. Click “Ask Question” 

2. Select the agenda 
3. Type a question

4. Click “Submit Question”

e-Question Function

e-Voting Function

Company will read Shareholder’s name – surname, submitted questions, and answer the question.

There are 3 options, i.e., “Approve”, or “Disapprove”, or ”Abstain”, 

for voting on each agenda.

1. Click “Vote” 

2. Voting must be done within the specified voting period for 
attending in person and attending by proxy (if any).

3. Click “Submit Vote”
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Shareholder may submit the question during the meeting

Voting must be done within the specified voting period only.

Asking questions and Voting

Attendees to vote “Approve” or “Disapprove” or 

“Abstain” within the specified voting period. 



e-Voting Function

Example of the voting result displayed in the DAP e-Shareholder Meeting
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After the voting session and the result has been announced, Shareholder can see the result of  

each agenda by choosing this icon

4 Asking questions and Voting



To retrieve your password, shareholders can 

reset password by clicking “Forgot Password” 

button.

Instruction to reset the new password

1. Reset a new password with email

Enter an email address Check your email Create a new password

1. Reset a new password with mobile phone number

Choose “Request an OTP via mobile” Enter a mobile phone number

Click “Request OTP” Create a new password
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5 Reset New Password



Shareholder may find the guideline for the 
process of attending the e-AGM meeting

https://www.set.or.th/e-shareholder-meeting

Or scan this QR Code

Download the Manual

https://www.set.or.th/e-shareholder-meeting

